Save Energy and Money Starting Today!

Winter will be here before we all know it. The
best way to take a bite out of cold weather
energy bills is to take the steps to tighten up
your home right now. You don't have to blow
your budget to make a big difference. Here are
some affordable ways to keep energy costs
down.

Seal those leaks. The greatest source of

energy loss in most homes is air leaks. Simply put, cold air enters through the
cellar and exterior walls, then tries to find a way to escape through the attic. This
is known as “the chimney effect” and is the source of most drafts you may feel in
your home. The way to minimize this effect is by sealing air holes—the source of
drafts. Sealing is a task that most homeowners can easily do in a weekend, using
expanding foam and caulk. Check the Web for “How To” articles.

Install a programmable thermostat. A programmable thermostat will help

you ensure your energy usage matches your lifestyle. Just set it and forget it!
You can have the heat kick in just before you typically get out of bed. Maintain a
lower temperature when you are out for the day, then kick in again just before you
typically get home. Most models can also be programmed for weekends. So your
savings are truly automatic.

Switch to energy efficient bulbs. The newest generation CFL (Compact
3 Fluorescent) bulbs are more efficient, brighter and fit more fixtures than first
generation CFLs. There are even dim-able versions available now. Yes, CFLs cost
more up front, but the savings over the life of the bulb can be as high as $50 each.

Lower your hot water heater temperature to 130°F. This temperature will
be high enough to kill germs when you wash dishes, but is probably lower
than where your water heater is currently set.

Reduce dryer time. Clothes dryers are notorious energy hogs. Every time you

don’t use the drier saves you money. Because the air in your home or apartment
undoubtedly runs very dry in the winter, consider buying a wooden drying rack or
hanging a line in the laundry room to reduce the number of dryer cycles.
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HOLIDA)’ CLOSINGS

Columbus Day — Monday, October 12
The Westfield branch will be closed October 17 for a computer upgrade

Veterans’ Day — Wednesday, November 11
Thanksgivings Day — Thursday, November 26
Christmas Day — Friday, December 25 & December 26
New Year’s Day — Friday, January 1, 2010

STCU’S MISSION STATEMENT

“The Purpose of the STCU Credit Union is to: Serve Members’ Changing Financial Needs...
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The Chalk Board is a quarterly newsletter publication
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CENDER
This credit union is federally

insured by the National
Credit Union Administration

with Pleasure.”




CEO’S

| NEED
YOUR HELP!

I believe part of my
new job as
President/CEO is to
be caring and
committed to this
Credit Union and the people who make up
our communities, our membership and our
staff. As some of you may be aware, three
members of our staff are battling Breast
Cancer. While I cannot feel the pain and
anguish they have gone through as
individuals, I am deeply aware of what
they have endured while fighting this
attack on their bodies. For some time now
I have felt helpless as all that I could do
for them was send an occasional card or
flowers to remind them that they are still
thought of by us in their credit union
family.

October is Breast Cancer Awareness Month
and in Springfield there is a “Rays of Hope
Walk” to raise funds to support a cure for
breast cancer. All of the funds raised will
remain here in Western Massachusetts.
This year, there will be two “Rays of Hope
Walks” simultaneously on Sunday, October
25, 2009, one in the Energy Park Area of
Greenfield and the other in our own Forest
Park Area of Springfield.

I plan to walk the 5 mile course in
Springfield this year to help raise money
needed to find a cure for Breast Cancer. It
may not help the three women who have
been struck with this now, but I believe
we can help the other women in our lives
and communities in the future. Please
CEO’s Corner continues on page 3
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tend to adopt practices that are

mutually beneficial for both

them and the consumer. But °

when the economy stumbles, Unl O n
e

protect stock prices or maintain

profit margins. CELEBRATING 80 YEARg

Fortunately’ the unique Your Community Credit Union™

structure of STCU ensures

that both our short and long term goals operate with your best interests in

mind. In fact, that’s exactly what we’ve been doing since we first opened our

You can count on your credit union
many businesses are forced to
doors in 1929. That's right! We've been serving area residents like you for 80

In a strong economy, businesses ﬁ C I o t
shift to a ‘me first’ attitude to [.'J
years.

Credit Unions have been alive and thriving in the United States for 100 years,
and while our industry has come a long way since the first credit union
opened in New Hampshire, we've stayed true to the credit union movement’s
core belief: People helping people.

It begins with ownership. Each member of the credit union is an equal owner,
regardless of balance or status. Every year, member-owners elect our Board of
Directors, volunteers that are also members of the credit union. They oversee
all credit union operations to ensure we remain financially strong today and in
the future.

As a credit union, we're also a non-profit organization. This means that excess
revenue is often returned to the membership in several ways, including:
higher savings rates, lower lending rates, and a reduced fee structure. It’s our
way of helping you keep more of your money.

STCU has worked diligently over the years to offer some of the best
technology available, ensuring that we’re here for your convenience, not ours.
ATM and Debit Cards, online banking, and mobile banking are just a few of
the ways we’ve provided flexible, convenient alternatives to our branches.

If you have questions about our products or services and whether a particular
one would be right for your situation, our staff is ready to assist you. And
we'll always give you the best answer we can, because our only incentive is
your financial well-being.

This year is our 80th Anniversary and we're celebrating! During the weekend
of August 28th, a number of you came out to enjoy an old fashion ice cream
social at our two branches. On September 26th, we enjoyed an Anniversary
Picnic at our Springfield location, complete with good food, a bouncy house
and clown for the kids and even a raffle for a wide-screen TV. Look for more
fun events and special offers coming your way soon including an 8%
Anniversary CD Special. That’s right... an 8% CD.



Your Privacy is
Important to Us —

Please Help us
Protect it!

No doubt about it, when it comes
to convenience, it’s hard to beat e-
mail for fast, easy communication.
Many of us wonder how we ever
lived without it.

We always welcome e-mails from
our members and may send out
occasional e-mails to you about
products and services you may find
valuable. But please be aware that
we always take the utmost
precautions to protect your privacy.
This means STCU will NEVER
include or ask for personal
information in an e-mail to you,
including your account numbers,
Social Security Number, PIN or
passwords. If you receive an e-mail
from someone that appears to be us
asking for any of these things, please
notify us immediately.

And please, never include any

private information like those
things we detailed above in any
communications with us. The best

way to discuss any private
information related to your account
is to call us or to stop by your
nearest branch.

S [INANCIAL [l

- —— EDUGCATION

Where does all my money go?

Identifying and eliminating “income zappers” can
free up cash

Do you get to the end of each month and wonder where all that
hard earned cash actually went? Here are some likely culprits and
suggestions for how changing a few habits can generate significant
monthly savings.

Unused memberships

Did you make a new year’s resolution to join the gym only to find
out that you aren’t going? Canceling that unused membership
will save you money.

Entertainment
Catching the hottest new flick may be fun, but it’s also expensive.
Waiting for the video to come out will put money in your pocket.

Dining

If you go out for lunch every day and frequently grab take out
dinner on the way home, you're feeding a double income zapper. If you average spending
$10 a day for lunch and switch to bringing a lunch from home, you can save over $1000
per year. Going out for dinner is even a larger income zapper. If you go out less often,
you will not only save money, it will feel less like a habit and more like a reward.

Coffee

That daily order from the drive-thru or stop at the coffee shop for a caffeine fix is much
more expensive than making your own.

Newspapers
If you still have the newspaper delivered to your home, are you really reading it every
day? Chances are you can read the same articles online without paying a subscription fee.

Cable TV
If you subscribe to cable TV, how high is that monthly bill? Do you really need that 500
channel package or can you live with a more affordable plan?

Anniversary CD Special

CELEBRATING 80 YEARS
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Your Credit Union is never far away

There was a time in the not too distant past when people would
rush to STCU to complete their banking before the end of the
business day. Whether it was a deposit, withdrawal, or
confirmation that a check cleared your account, if you didn’t
arrive by five o’clock, you'd have to wait until the next business
day.

With a little help from technology, we've worked to ensure
your ability to conduct business on your schedule, not ours.

ATM and Debit Card

If you find that your work schedule and
other responsibilities make it difficult to
visit us during our regular branch hours,
your ATM or debit card can be used to
deposit and withdraw funds 24 hours a day.
Plus, because STCU is a member of the SUM Network, you
have surcharge-free access at hundreds of strategically placed
ATM locations throughout Massachusetts. Just look for ATMs
with the SUM logo.Purchases can also be made with your
STCU debit card in lieu of checks, saving space, paper and the
potential security risk of a lost or stolen checkbook.

Online Banking

Our online branch is available to our members wherever they
have internet access. It’s an ideal solution for anyone who
doesn’t want to wait for their monthly statement to balance
their checkbook. You also have the ability to pay all of your
bills online as well, saving you time, hassle, and postage. Visit
www.stcu.com and see for yourself.

Mobile Banking

Now anyone with a web-enabled cell phone can view their
balances and make transactions from anywhere. Never more
than a few clicks away, banking has never been more
convenient.

Telephone Teller

STCU Members can always take advantage of “Easy Bank,” our
telephone banking system. It offers account access and loan
information 24-hours, 7 days a week.

We're thrilled to be able to offer so many options to ease your
heavy schedule. To find out more, visit your nearest STCU
branch or www.stcu.com.
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CEQ’s Corner continues from front

help me with your financial

support of my walk in “Rays of

Hope” by coming in to either

branch in October (both offices will

be decorated in “Pink, the Color of
Courage”) to pledge a dollar or

more. If it is more convenient,

mail a check to the Credit Union

payable to “BHF-Rays of Hope”. Just call
Marcella at our Springfield office 413-732-
9812 and have her draft your pledge out of
your account. I sincerely thank you for any
support you can give.

On another note, I hope you were able to join
us at either or all of our Ice Cream Parties in
Springfield and Westfield and at our 80th
Anniversary Picnic on our lawn at the
Springfield office. We wanted to have some
celebrations of our anniversary that could
include most of our membership, especially the
children who will be our members of the
future. All of the left over ice cream and food
was given to the Friends of the Homeless in
Springfield and to the Samaritan Inn in
Westfield.

Join

. I;H.H lw Cremm

Young Member enjoying the Ice Cream Social

STCU Partners with Greylock Federal Credit Union

STCU has created a partnership with Greylock Federal Credit Union to help our credit union increase its membership
growth through enhanced marketing and lending programs. STCU President William Brothers noted that “The credit
union movement remains strong because we collaborate and share ideas with one another, and our partnership takes that

collaboration to the next level.”

The Greylock Marketing Group, a subsidiary of Greylock Federal, will help handle marketing and advertising for STCU.
Future components of the partnership may include collaboration on business lending programs, training initiatives,

insurance, and investment services.
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